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1.1. Pernament npeaocTasneHms MyHAUMNAneHOM  yenyru  «3auucrieHne B
oblweobpasosatensHoe yupexaerner (ganee - PernamenT) paspaboTaHo B Lensx noBbILLUEHUS
Ka4ecTBa WCNOMHEHUS 1 JOCTYMHOCTV MYHWUMNANbHOW YCNyrn. co3gaHusa KoMGopTHbIX
YCNoBMiA Ans noTpebuTenes MyHMUMNANEHON YCryr, YCTaHOBMEHWA AVHBIX NpaBUn npuema
yuawwxcs B MBOY «Jlnuei» 1 nocnepoBatensHoCTY OEWCTBUA NpW  NpeaocTasneHnm
MYHULIMNANbHOW YCNyrn 1 CTaRpapTa ee NpeaocTaBneHus

1.2, 3asBuTensmn  MoryT OblTb  cbusndeckme nuua 1nuBo  UX  YNOMHOMOUEHHbIe
npepcTasuteny, obpatusmecs 8 MBOY «fluuen», npefoCTaBnsiOLME MYHAUUTANBHYIO
YCIyry, G 3anpocoM O NPEAOCTABNEHUN MYyHULWNANBHON YCAYTA, BHIPAKEHHBIM B NACBMEHHON
YNV 3NeKTPOHHON hopme (fanee - 3aaBuTeny).

2. CTaHAapT NpefoCTaBIeHUs MYHUUMNANLHON YeRyru

2.1. HavnmeHoBanne mMyHuUMNanbHOM yenyrn — «3auucneqne B oblweobpasoBaTernbHoe
yupexaeHue» (Janee — MyHUUMNansHas ycnyra).

2. MyHuuunanbrylo  yenyry npegocTasnseT MyHuuunansHoe BogneTHoe
obieobpazosatenbHoe yupexagenne «fluuein» r. NpoTBUHO (aanee — YypexgeHue).

2.3. Pe3ynbTatom NpeiocTaBneHus MyRULMAANEHOM YCNYTA ABRAIOTCA:
— MPUKa3 O 3a4YUCNEHUN B YupexaeHue,
— yBeaomnenve of oTkaze B 3a4NCNEHNN B YupexaeHne

24.Mpuem 3asBNEHNiA rpaxyaH, 3aKkpenneHHblX 3a KOHKPEeTHbiM oBpasoBaTentHbiM
YupexaeHnen umeroLuvx Npaeo ka nonyderne obulero obpasoeatus (anee - 3akpenneHHbie
nWua), B NepBLIR KNace YupexJleHns HaunHaeTca He nosgree 10 mapra u 3aBepluaeTcsi He
nospxee 31 nions Tekywwero roaa

C Lenblo NPOBEAEHWA OPraHM3OBAHHOIO NPUEMA B MEPBLIM KNAcC 3aKPEenneHHbIX Ny
Yupexgerue He nosanee 10 gHEH ¢ MOMEHTa M3AaHUA PACcNOPAANTENLHOIO aKTa pasmellaeTt
Ha MHAOPMALMORHOM CTEHAE, Ha O(ULMANEHOM CailTe YUpexaeHus, B CPEACTBAX MACCOBOR
MHDOOPMALMU (B TOM HUCNE INEKTPOHHBLIX) UH(DOPMALMIO O KOMWYECTBE MECT B NepBbX
knaccax; He nosaxee 1 aerycta — MHOPMAUUIC O HANUYUKM CBOGOAHBIX MECT AfA npuema
feTel, He 3aperncTPUPOBAHHbIX Ha 3aKPENNEHHOM TePPUTOPUN.

flpu nocTynneriny B 10-e NPodPUIbHbIE KNACCH! YYUTHIBAKOTCS PE3YNbTATh! OK3AMEHOB 33
9 knacc.

3auncreHne B YuypexaeHune oQOPMNAETCS NPUKA30OM PYKOBOAUTENS YupexaeHws B
Teyenue 7 pabouunx IHel Nocne NpueMa AoKYMEHTOB

2.5. MNepeveHb NPaBOBbIX AKTOB, HENOCPEACTBEHHO PEryNUPYIOWMX MpefocTaBneHne
MYHULMNANLHOR yeryrn:

KonctnTyums  Poccuiicken  ®epepauun  (NpUHATA  BCEHAPOAHLIM  [OAOCOBAHUEM
12.12.1993r.);

KoHeeHuma o npaeax peberka, ogobpenHas [evepansHon Accambneesn OOH
20.11.1989r;

DepiepabHbit 3akoH o7 27.07.2010 1. Ne 210-03 «O6 opranusayuu npesoctaeneHus
TOCYAAPCTBEHHBIX N MYHMLMNAMbBHBIX YCRYT»:




[image: image3.png]Depepanbhbiii 3akoH oT 06.10.2003r. Ne 131 — @3 (pea. ot 06.12.2011r.) «O6 oblux
MPUHUMNAX OpraHM3aLMn MeCcTHOTO camoynpasneHis B Poccuiickoit Geaepaunm»;

DepepanbHbit 3akoHd ot 02.05.2006r. Ne 59-03 (pea. ot 27.07.2010r.) «O nopsgke
paccmoTperus obpalleHwi rpaxgan Poccniickoin Genepaunvy,

DefepanbHbiil 3akoH oT 24.06.1999r. Ne 120-03 (pea. or 13.10.2009r.) «O6 ocHosax
cUcTeMbl NpohunakTuky BesHag30pHOCTY 1 NPABOHAPYLLEHUI HECOBEPLLEHHONETHIXY ;

DepepanbHeift 3akoH ot 25.07.2002 N 115-03 (pea. ot 06.12.2011) "O npasosom
NONOKEHM MHOCTPaHHLIX rpaxxkaaH 8 Poccuitickon Gepepavyun’

3akoH Poccuitckoit ®epepaunn ot 10.07.1992r. Ne 3266-1 (pea. ot 01.04.2012r.) «O6
obpasosanumy;

MocTarosnenue MpaButenscTBa Poccuiickon Peaepaumy oT 04.10.2000r. Ne 751 «O
HaLwoHansHOM JOKTPUHE obpasoBaHus B Poccuitckon degepaunny;

Moctarosnenue Mpaswtenbctea P® o1 19.03.2001r. Ne 196 (pea. ot 10.03.2009r.) «O6
yTBepxaeHun Tunoeoro MNonoxerns o6 o6ueobpasoBaTen-HOM YUPEKAESHANY;

Moctanoeneuue Mpaeutensctea P® ot 03.11.1994r. Ne 1237 (pea. oT 18.08.2008r.)
«O6 yTBep:kAeHM TUMoBore [TONOXEHUR O BeuepHeM (CMeHHOM) obLleobpasoBaTensHoM
YUPeXOSHANY;

MocranoBnenve [MaBHOTO rOCYAAPCTBEHHOMO caxutapHoro spava P® ot 29.12.2010 r.
Ne 189 «O6 yreepxaerunm CanlluH 2.42.2821-10 «CanutapHo-anuaemnonorvieckne
TpeBoBanus K yCrIOBUSIM U oprarHvsaunn obyvenns B o6uleobpasoBaTenbHblX LWKonaxy»

MNpukas MuHncTepcTea obpasosanus PO oT 23.06.20001. Ne 1884 (peg. o1 17.04.2001r.)
«OB6 yrBEpKAEHUM NonoxeHs o nonyyexun obuiero obpasoanns B Gopme 3KCTepHaTa»;

Mpukas Munvctepctea obpasosanus u Hayku P® ot 15 ¢espana 2012 r. Ne 107 «06
yTBEPXKOSHWY NoPsiAKa MpuemMa rpaxaat B oblueobpasosaTenbHble yUpexKaeH!ns»;

Mpukaz MunuctepcTea o6pasoBavus P® ot 3 gexabpa 1999 ropa Ne 1075 «O6
yTBEPXKAEHUN TTONOXEHNS O TOCYAaPCTBEHHOW (MTOrOBOI} atTecTauui BoinyckHukos X, XI (XI1)
knaccos obiieobpasoBatensHbix yupexaeHui Poccniickon Pegepammy,

Mpuka3z MuHucTepcTBa obpasosanus PO ot 3 pexabpa 1999 roga Ne 1076 «O6
yTeepxaeHNn {1onoxeHus o 3010Tol n cepebpaHoih Meaansx «3a ocobble yCnexu B yHEeHWA»,
O noxBanbHoih rpamote «3a ocobble ycnexu B UIYMEHUN OTAENbHBIX NPEAMEeToB» U
NOXBANbHOM NMUCTE «3a OTNNHbIE YCHIEXU B YUEHUAN:

Mpukas MuHuctepctea ofpazoBaHus u Haykn PO ot 06.10.2009 r. Ne 373 «0O6
YTBEPHOEHUN W BBederun B JedcTene deaepansHoro o06pasoBaTensHOro craxgapta
HavansHoro oblyero obpasosaHus» (B pea. Mpukasa MunoBprayxu ot 26.11.2010 1. N2 1241»);

ucemo MuHobpasosadus PO o1 14.07.2003r. Ne 27/2967-6 (VIHCTpyKTUBHOE NMUCLMO
«O ncuxonoro-meauKo-neaarcriyeckon Kommecuny);

Mncemo MunuctepcTsa obpasosBanns v Hayku PO ot 12.05. 2011 r. Ne 03-2968 «06
OpraHn3aLy BHEYPOUHOW [EATENbHOCTV NMpY BBEAeHUM hefaepansHoro rocyaapCTBeHHOMo
craHgapta obiero obpasosarusy;Mucemo MuHucTepcTaa obpasosanus Mockosckoi obnactn
o7 07.06.2012 1. Ne 2604 «O6 yTBepmaenun peryoHanbHoro basucHoro ywebHoro nnaHa anAa
obLiecbpasoBaTenbHbIX yupexaeHuin MockoBcko obnactny.

Moctanoenetune AgmunvictTpaumm r. NMpoTsnHo o1 24.05.2012 . Ne 400.
2.6. VicuepnblBalownin nepeyeHs [OKYMEHTOB

2.6.1. OcHoBanviem npvema geTei B YupexaeHue Ha sce CTyneHu obuiero obpasoBaHus
ABNASTCA 3aABNeHne poautTeneit (3akoHHbIX npeacTasuTenen) C npedocTaBleHuem




[image: image4.jpg][IOKyMEHTa, YAO0CTOBEPSIIOLLETO NMYHOCTL. K 3asBNeHMto 0 npueme B YupexaeHue npunaranTcs
cnepyoLne JOKyMEHTbI:

— KCepoKONWs CBWAETENLCTBA O peructpauuu pebeHka MO MeCTy WUTenbcTea Ha
3aKPENEHHOI TEPPUTOPUN;

— MeguumHcKas kapTa pebeHka (ans npuema B 1 knacc — MeAMLMHCKas cnpaska);
— KCepokonus cBuaeTenbCcTsa o poxaeHun (Ans npuema B 1 knacc);

— Nn4Hoe aeno obyyatoLerocs ¢ npexHero Mecta obyyeHus;

— aTTectaT 06 ocHoBHOM ob6Lem obpasoBaHuu (ans npuema B 10, 11 knaccsl);

— BEAOMOCTb yCNeBaemMoCT C yKa3aHUeM YeTBEePTHbIX (nOﬂyI'OAOBbIX). TPUMECTPOBbLIX U
TEeKyLUMX OTMETOK, 3aBEepeHHbIX [MPEKTOPOM W MneyaTblo YUpeXKAeHus NpexHero mecra
obyyeHuns.

2.6.2.MNMpuem peteit u3 cemeil BGexeHUEB W BbIHYXAEHHbLIX NEPECENeHUEB MOXeT
OCyw|ecTBNATbLCA Ha OCHOBaHWW  3anucu AETEIZ B nacnoprte po,qmenelh (3aKOHHbIX
npejcTasuTeneit) U WX MNUCbMEHHOro 3asBfeHWs C ykasaHuem afpeca akTuyeckoro
npoXuBaHnsa 6es yueta Hanuuus unu OTCYTCTBUS PErUCTPALIMOHHBIX JOKYMEHTOB.

2.6.3. HocTpaHHble rpaxpaaHe nonb3yloTcst B Poccuiickon Pegepauuu npaBoM Ha
nonyyeHne obpasoBaHus HapaBHe C rpaxgaHamu Poccuiickon depepauuy Ha OCHOBaHUM
®depepanbHoro 3akoHa "O npaBOBOM MOMOXEHUM WHOCTPaHHLIX rpaxaaH B Poccuickoit
depepauyun’.

2.7. OcHoBaHus N5 OTKasa B NpUeMe [OKYMEHTOB, HEOBXOANMBIX ANS NPEeAoCTaBNeHUs
MYHULMNANLHO YCyr OTCYTCTBYIOT.

2.8. OcHoBaHVeM [ns OTkasa B NPefOCTaBNEHUM 3asBUTENID MyHULMNANBHOW yCiyrv
ABNAIOTCA:

— HegocTuxeHne pebeHkoM Bo3pacTa LUeCTU neT LWecTn MecsueB Ha 1 ceHTsbps
KaneHaapHoro roga (npu npueme B 1 Kknacc), a Takke NPOTUBOMOKA3aHUS MO COCTOSHUIO
3goposbsi. o 3asBneHnio poavTeneil (3aKOHHbIX MPeACTaBUTENEN) yupeauTens Bhpase
paspeLunTb npuem aeTen B YupexaeHue ans obyyenns B 6onee paHHem BospacTe;

— OTCyTCTBUE CBOBOAHBLIX MECT B YupexaeHuu;
- He MPeACTaBrieHne NoHOro NepeyHs AOKYMEHTOB B COOTBETCTBUM C PErfamMeHTOM.
2.9. MpegocTasneHne MyHULMNankHoOM yenyri senseTcs GecnnaTtHeiM Ans 3asBuTenen.

2.10. Bpems oxmpaHus B ouepeau npu  nojadve 3asBNeHWs ANs  NOMyYeHus
MyHWLMNAMBHOM YCNYTU HE AOMKHO NpeBbiluaTs 20 MUHYT.

2.11. Hdopmaums, npefocraBnsiemMas rpaxaaHam o MyHULMNansHOW ycnyre, siensercs
OTKPbITOW 1 0BLLEAOCTYNHON.

2.12. TpeboBaHna K NOMELUEHUAM, B KOTOPbIX MPEAOCTaBNANTCA MyHULWNanbHbIE
yenyru:

2.12.1. CBegeHua 0 MecTe HaxOXOeHWs, Homepa TenedoHOB ANs Cnpasok, aapeca
BMEKTPOHHOM NouThl, rpacnk paboTbl oTAena obpasosaHusi cogepxatcs B MpunoxeHun Ne 1 k
HacToswemy PernamenTy. WHdopmaums o mecTe HaxoXaeHus, Homepa TenedoHOB Ans
CMpaBoK, aapeca 3JNEeKTPOHHOW mnouTbl, rpacduk paboTbl Yupexaewus npuBefeHbl B
Mpunoxenun Ne 2 k HacToswwemy MonoxeHuio.

2.12.2. UncbopmaumorHoe  ofecneyeHune, KOHCyrnbTUPOBaHUE MO MPEeaoCTaBAEHMIo
MYHULMNANBHON YCNyr OCYLLECTBNSETCA YUpexaeHWsMu, a Taioke oTAenoM obpasoBaHus
AnmuHucTpauum ropoga MpoTeuHo.




[image: image5.jpg]2.12.3. 3oHa wHdopmMupoBaHus fomkHa ObiTe obopyaosaHa  MH(OPMAELMOHHLIMU
CTeHAamu, KoTopble [OMKHbl COAEPXaTb aKTyarlbHyld M MCHepnbiBaloLLylo MHdopMaumio o
MyHULMNansHoM ycnyre:

— MOYTOBbIV agpec, TeﬂedJOH, agpec 3]'|eKTpOHH0l71 noYThbI AAMVIHMCTpaLlVIVI [ i npOTEVIHO,
oTfena o6pa3oBaHusi, YUpexaeHus;

— ofpaseL| 3anonHeHNns hopMbl 3asBNeHNs;

2.12.4. KabuHeTbl npuema 3assutenei obopyaytoTcs WHHDOPMaLMOHHbIMK Tabnuukamu
(BbIBECKAMMU) C yKa3aHUEM:

— Homepa kabuHeTa;

—amMunun,  UMeHW,  oTyecTea M [OMKHOCTU  COTPYAHUKA  YupexgeHus,
OCYLLECTBISIOLETO NPUEM 3asBUTENEN;

— pexuma paboTbl COTPYAHNKA YUPEXAEHNS, OCYLLECTBASIOLEro NpUeM 3asBuTenei.

2.12.5. HdopmupoBaHue 3assuTeneit No BONpocam NPeAocTaBrneHUs MyHWLMNansHOM
ycnyru ocywecTsnseTcsi B popme nybnmyHOro yCTHOrO WM MUCbMEHHOTO WHAOPMUPOBAHUS,
no TenedgoHy, Npu YCTHOM UnM NUCbMEHHOM obpalleHnn, a Takke Mo 3MEeKTPOHHOW noyTe U
NoCpeAcTsoM pasmelleHns uHgopmaumm B ceT WHTepHeT Ha oduumanbHom caiite
AnmuHucTpauum r. MNpoTenHo.

WHhopmmpoBaHmne oCyLLEeCTBSETCS Ha PYCCKOM A3bIKeE.

2.13. MokasaTenu JOCTYNHOCTU W Ka4ecTBa MyHULMNASbHbIX YCRyr:
— MH(OPMUPOBAHHOCTb 3asBUTENEN O MyHULIMNAMNLHON yCnyre;

— HarnaaHocTb hopM npeaocTasnsemon MHopmauuy;

— KOMOPTHOCTb OXMAAHUSA U NONYYEHWUst MYyHULMNANbHON YCIyru;

— BEX/MBOCTbE M TaKTUYHOCTb CneuuanucTos, nNpefoCcTaBnAlLWMX MyHULUUNANbHYO
yenyry;

— KOMNETEHTHOCTb NepcoHana,

— OnNepaTuBHOCTbL U npocbect:MOHaanaﬂ rPamMoOTHOCTb NepcoHana;

— MOMHOTA, aKTyanbHOCTb N JOCTOBEPHOCTL UH(POPMAaLMK O NOPSAKE NPEA0CTaBNEHNS
MyHULMNAnbHON YCNyrn, B TOM YMCNE B 3NEKTPOHHO hopme;

— CBOEBPEMEHHOCTb NPEeAOCTaBNEHUS MyHULMNANbHON YCNyru B COOTBETCTBIAN CO
CTaHAapPTOM eé NpeaoCTaBneHus;

— YETKOCTb B U3NOXEHUN MH@OPMHL{MM;

— NONHOTa HOPMUPOBAHUS.

3. CocTaB, NnocneaoBaTenbHOCTbL U CPOKU BbIMOMHEHUS] afAMUHUCTPATUBHBIX
npoueayp, Tpe6oBaHUA K NOPSAKY UX BLIMOMTHEHUS, B TOM YUCne 0COBEHHOCTH
BbINONHEHUA aAMUHUCTPATUBHbBIX NPoLEeAyp B 3NEKTPOHHOMU hopme

3.1. MNpepocTaBneHne MyHMUMNanbHOW ycnyrv BkilodaeT B cebs  cnepylowme
aAMUHUCTPATUBHbIE MPOLIEAYPbI:

— MHOPMUPOBaHNe O NOPSAKE NPEAOCTABNEHUS MyHULIMNANbHON YCNyru;




[image: image6.jpg]~MpUemM U perucTpauusi 3asBieHUs OT POAUTENel (3aKOHHbIX NpeacTaBuTenew) o
3a4MCNIEHNN B YUpeXOEHWNe 1 [LOKYMEHTOB, NPUNOXKEHHBIX K HEMY;

— NMPUHSATUE PEeLLeHNs O 3a4ncreHnn B Yupexaenne nubo ob oTkase B NpeaocTaBneHnn
MYHULMNANbHOI yCryru.

3.2. MnguBnayanbHoe — ycTHoe — WHGOPMUpOBaHWE — 3asiBUTENei  OCyLUecTBAAETCS
COTpYAHWKaMKn YupexaeHus npu obpalleHun 3asBuTenen 3a uHgopmaumei:

- NpW NUYHOM obpaLLeHuy;
no TenedoHy.

3.3. CoTpyAHUK YupexaeHusi, OoCyLLecTBMSAIOWNA NpUeM W KOHCynbTUpoBahue (no
TenemoHy UnM NNYHO), JOMKEH KOPPEKTHO M BHUMATEMNbHO OTHOCUTLCS K rpaxaaHam, He
YHWKas MX YECTU M AOCTOWHCTBA, HECET MEepCOHanbHyK OTBETCTBEHHOCTb 3a MCMOMHEHWE
agMVHUCTPATUBHBLIX npoueayp wu CO6J‘|}O,Q€HME CpOKOB, YCTaHOBJIEHHbIX HaCTOALUM
PernameHTom.

B cnysae ecnu pana nogrotoBku ortBeta TpebyeTcs NPOAOMKUTENLHOE Bpems,
COTPYAHUK, OCYLECTBASAIWMA YCTHOE WH(OPMUPOBAHNE, MOXET NPEANOXUTb TPAKAAHUHY
0bpaTUTLCs 3a HEOGXOANMON MHOPMALMEN B MUCbMEHHOM BUAE, ANEKTPOHHOM dopme, 6o
HasHauuTb Apyroe yaobHoe Ans 3asBuTens BPeMs 415 YCTHOMO UHDOPMUPOBAHUS.

3.4. MngvenayansbHoe NUCbMEHHOE MHGOpMUpOBaHWE Mpu obpalueHuu 3asButenei B
YupexzeHne ocyLIeCTBASETCS NyTEM NOYTOBbIX OTMPABIEHNN.

OtBeT HanpasnseTcsd B MNUCbMEHHOM BuAE MNOYTOBbIM OTNpaBneHuem wunu no
SﬂeKTpoHHOVI no4yrte (B 3aBUCUMOCTHM OT criocoba AOCTaBKK OTBETA, YKa3aHHOro B NMUCbMEHHOM
obpalyeHun, unu cnocoba obpatiieHus rpaxaaHvHa 3a uHbopmaumeit).

MucemenHoe obpallerne paccmatpusaeTcs B Tedenne 30 gHEN CO AHA pervcTpauuu
NUCbMEHHOro obpaLLeHus.

3.5. OcHoBaHMEM AN Hayana npeaocTaBneHUs MyHULMNanbHOW YCMyru sBnsieTcs
Hanuuve 3asBneHust poauTerneil (3aKOHHbIX NpeacTaBuUTEneil) ¢ NpeaocTaBeHNEM NepeyHs
HeobXoAMbIX [JOKYMEHTOB.

3.6.Mocne peructpauun 3asBreHne nepeaaeTcs B MOPsiAKe 4Eenonpov3BOACTBa
pyKoBOAUTENIO YupexaeHus:.

3.7. KpVITepMRMVI NPUHATUSA PEeLUEeHUA O 3a4MCneHnn rpaxaaH B Y\-lpe)meuwe ABMNAKTCA:
COOTBETCTBME BO3pacTa pebeHka YCNOBUAM NPEAOCTABNEHUS MyHULMNANbHOW ycnyru,
Hanuyne Bcex HeobXxoAMMbIX JOKYMEHTOB, Hanuuue cBOGOAHbIX MECT B YUpexaeHun.

Mpu npueme rpaxaaHnHa YupexaeHue o0s3aHO O3HAKOMWTL €r0 U ero poauTenen
(3aKOHHbIX NpefcTaBuTenen) ¢ YCTaBoM 06pa3oBaTeNbHOMO yYPEXAEHNS, NIMLIEH3NEN HA NPaBo
BedeHus o0pasoBaTenbHoi [EATeNbHOCTM, CO  CBWAETENbLCTBOM O  rOCYAAPCTBEHHON
akkpeauTauun, OCHOBHbIMKM OOpasoBaTenbHbIMM MpPOrpamMMamu, U ApYruMu AOKyMEHTamu,
pernameHTupyloLwMMK oprasusauuo obpasoBaTtensHoro npouecca.

3.8.Mpu npuHAaTUM peweHus o6 oOTkase B 3a4NCNEHUM 3ASIBUTENIO HanpaensieTcs
MOTUBUPOBaHHOE yBeAOMIEHNE.

3.9. CoTpyaHuK YupexaeHus [O0BOAWUT WHOPMAUMIO 3asBUTENMIO JIUYHO, MOYTOBbLIM
OTNpaBneHnem Unun anNeKTPOHHOW NOYTON.

4. NocyneGHbIi (BHecyae6HbIN) NOPSAOK 06KANOBaHUS PeLIeHNI U AeNCTBHUIA
(6e3neicTBUA) AOMKHOCTHBIX NUL YYpexaeHus

4.1. 3agBnTens MoXeT 06paTUTLECA C xanobor B CneaytoLLmMx Crnyyasx:




[image: image7.jpg]1) HapyweHue cpoka peructpauuu 3anpoca 3asBuWTens O NpeaocTasneHumn
MYHULMNAnbHOI ycryru;

2) HapyLLeHWe cpoka NPefoCTaBeHnst MyHULMNANbHON yenyru;

3) TpeboBaHne Yy 3asBUTENs [OOKYMEHTOB, HE NpPeAyCMOTPEHHbIX HOPMAaTUBHLIMU
npasoBbIMK aktamu Poccuiickon ®efepauumn, HOpMaTUBHLIMU NPABOBbLIMU akTamn Cy6bekToB
Poccuiickoit  ®depepaunn, MyHAUMNANbHBIMU NPaBOBLIMKW - akTamMu ANs  nNpeaocTaBneHus
MyHULMNANLHON yCnyru;

4) oTkas B npueme [JOKYMEHTOB, MpeAoCTaBneHue KOTOpbIX NPeaycCMOTPEHO
HOpMaTUBHbIMW NpaBOBbIMU akTamu Poccuitckon &Denepauvm, HOpMaTUBHbIMW MPaBOBbIMU
aktamn cybbektoB Poccuiickoin defepauun, MyHUUMNAnbHbIMW MPaBOBLIMKA akTamu Ans
NpeaoCcTaBneHns MyHULUMNanbHoON yenyry, y 3ansutens;

5) oTka3 B NpPEeAOCTaBMEHWN MyHULMNANbLHOW YCMyr, €Cn OCHOBaHWA OTKasa He
npeaycMoTpeHb! d)enepanbublmm 3aKoHaMn N NpPUHATbIMU B COOTBETCTBUU C HUMU UHBIMWU
HOpMaTuBHLIMK NpaBoBbIMK akTamn Poccuiickon ®efepauun, HOPMATUBHBLIMW MPaBOBLIMU
akTamn cyobekToB Poccuiickon ®eaepauym, MyHULMNaNbHbIMKA NPAaBOBLIMW aKTamu;

6) 3atpeboBaHve c 3asBUTENS NpW NPEAOCTABNEHNN MYHULMNANLHOW yCryrn nnatbl, He
npeaycMOTPEeHHOW  HOPMaTWBHLIMM  NpaBoBbIMM  akTamu  Poccuiickon  ®epaepauun,
HOpPMaTUBHLIMK NpaBoBbIMK akTamu cybbekToB Poccuiickoin depepaumm, MyHALMNANbHLIMA
NpaBoBbIMM aKTamu;

4.2. Obwwme TpeboBaHUsa K NOPSAKY NoAauM U pacCMOTPEHUS Kanobbl

4.2.1. XKano6a nopgaeTca B nUCbMeHHO hopme Ha ByMakHOM HocuTene, B ANEKTPOHHON
dopve B otaen obpasosaHua AamuHucTpauuu ropoga [1poTBUHO, NpeaocTaBnSoLLMA
MyHULMNansHyto ycnyry. XKanobbl Ha pelleHus, NpuHATbIE HaYanbHUKOM oTaena obpasoBaHus
AnmuHucTpauun ropoga [poTBUHO, NPEAOCTaBNAIOWEr0 MyHULMNANbHYK YCMyry, noaaloTcs
3amecTuTenio raebl AIMUHUCTPALIMM — HaYanbHIUKY ynpaBrieHus obpasoBaHus 1 Hayku.

4.2.2. YKanoba moxeT 6bITb HanpasneHa no noyTe, C UCNoNb3oBaHNEM WHHOPMALMOHHO-
TEeNekOMMyHUKaLMOHHON ceTu "WHTepHeT", ocmumanbHoro caita AAMUHUCTPaLuM ropoga
MpoTenHO, NpeaoCTaBNSAIOWEro MyHULMNANbHYIO YCRyry, a Tailke MOXeT OblTb MpUHsATa npu
TIMYHOM Npueme 3asBUTENS.

4.3.2Kanoba fomkHa coaepkaTh:

1) HavMeHoBaHWe opraHa, NpefoCTaBnsoWero MyHuyMnanbHyo yecnyry, AOMMKHOCTHOIO
nuua opraHa, NpPefoCTaBASIOLIEro MyHWLMNanbHylo ycnyry, nubo MYHULMNANbHOTO
cnyxallero, peleHus u aeicteus (besgencrene) Kotopbix obxanyoTes;

2) camunuio, WMs, OTYECTBO (MOCNeaHee - NpU Hamuuyuu), CBEAEHWs O MecTe
XKUTenbcTea 3assuTens - uanyeckoro nuua nubo HaumeHoBaHue, CBEAEHWs O MecTe
HaxoXOeHWs 3asBUTENA - OPUAWYECKOrO NUua, a Talke HOMep (Homepa) KOHTaKTHOro
TenedoHa, aapec (agpeca) 3MEeKTPOHHOW MOYTbl (MPW HaNWYWU) W MOYTOBLIA aApec, no
KOTOPbIM AOMKeH ObITb HanpaBneH OTBET 3asBUTENIO;

3) cBefgeHus o6 obxanyembix pelleHusx W gencTeusx (GesgencTsuv) oprawa,
npefocTaBnsiowero MyHULMNAnbHyio yenyry, [OMKHOCTHOTO nuua opraHa,
NpeaoCTaBNALEro MyHALMNAbHYI0 YCNyry, NIM60 MyHULMNANbLHOrO CMyXaLlero;

4) noBOABI, HA OCHOBAHWUK KOTOPbIX 3asBUTENb HE COTNACEH C PELUEHNEM U AENCTBUEM
(BesneiicTBnem) opraHa, opraHa, NPeAOCTaBNSAIOLIEro MyHULMNAMNbLHYIO YCAYry, AOMKHOCTHOMO
nvua opraHa, NpefoCTaBASIOWEro MyHWLMNanbHYlo  ycrnyry, nubo  MyHWUWNansHoro
cnyxawero. 3asButenem MoryT OblTb  NPeACTaBEHbl  [OKYMEHTbI  (MpU  Hanuyum),
noaTBepKAatoLLVe LOBOAbI 3asBUTENS, NGO NX KOMWN.




[image: image8.jpg]4.4.)anoba, nocTynuelas B OpraH, NPEAOCTABSIOWMIA MyHULUNANbHYIO YCIyry,
noanexuT pacCcMOTPEHUD  AOSMKHOCTHbIM nmuom, HageneHHbIm nonHomMo4usamn no
paccMoTpeHuto xanob, B TeuyeHwe naTHaguaTtn pabounx AHeR co AHA ee perucTpauun, a B
cnyyae obxanoBaHWs OTKasa oOpraHa, nNpPefOCTABASIOLIEro MyHULMUNANLHYIO  yCnyry,
AOMKHOCTHOTO fuua opraHa, npeaocTaBnAloLero MyHUUunanbHylo ycnyry, B rnpueme
[IOKyMEHTOB Y 3asBUTeNs NBo B NCNpaBneHnn A0NyLLEHHbIX ONEYaToK 1 oLMBOK Unu B cryyae
obxanosanusa HapyLlweHns YCTaHOBNEHHOro CpoKa TaKux mcnpasneuwﬁ - B Te4yeHune natu
pabouunx gHeit co AHA ee peructpauuu. lNpasutensctBo Poccuiickon ®epepauun Bnpase
YCTaHOBMTL CRyyau, NPy KOTOPbIX CPOK PACCMOTPEHMS anobbl MOXKET GbiTb COKPALLEH.

45.Mo  pesynbTataM  paccMOTpeHWs  xanobbl  OpraH,  NPefoCTaBNsALLMA
MYHULMNANbHYIO YCNyry, NPUHUMAET OAHO U3 CREeAyIOLLUNX PeLUEeHUN:

1) ymosnetsopseT janoby, B TOM uucne B hOpME OTMEHbI MPUHSATOrO PELLEHUs,
VCNpaBneHnst AoNyLEHHbIX OpraHoM, NPeAoCTaBNAOWMM MYHULMNANbLHYIO YCAyry, one4yaTok n
OWnBoK B BbiAAHHLIX B pe3ynbTaTe NPeAOCTaBNEHWS MYHWLMNANbHONW ycnyrM AOKYyMeHTax,
BO3BpaTa 3aABUTEN0 [EHEeXHbIX CpeAcTB, B3UMAHWE KOTOPbIX HE nNpeaycMoTpeHo
HOPMaTUBHbIMW NPaBOBbIMW akTamun Poccuitckon tbe,qepauvm, HOPMAaTUBHbLIMW NPaBOBbIMU
akTamu cy6bekToB Poccuiickon deaepaunu, MyHUUUNaIbHbIMU NMPABOBLIMU akTamu, a TaKkke B
WHbIX hopmax;

2) oTkasbiBaEeT B y0BNETBOPEHWUM Xanobb.

4.6. He nosagHee AHs, creaylowero 3a AHEM MPUHATWS pelueHus, ykasaHHoro B n.5.5.,
3aABUTENI0 B NUCbMEHHOW (hOpME W MO XKEMaHWIO 3asBUTENS B 3MNEKTPOHHOW opme
HanpasnaeTcsa MOTMBMpOBaHHbIﬁ OTBET O pe3ynbTatax pacCMOTPEHUA anobbl.

4.7.B cnyyae ycTaHOBNEHUs B XOA€ WUNM NO pedynbTaTaM PacCMOTPEHWs Xanobbl
NPU3HAKOB COCTaBa afIMMHWCTPATUBHOTO NPABOHAPYLUEHUS UMW NPECTYNNEHUs AOMKHOCTHOE
NN, HaaeneHHoe NOMHOMOYMAMMU N0 PACCMOTPEHMIO Xanob, He3ameaAnuTenbHO HanpasnseT
MMeloLnecs MaTepuansl B OpraHbl NPoKypaTypbl.
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